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Updates to Visa's Surcharge Rules in Canada, the U.S. and U.S. Territories
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Overview: Effective 15 April 2023, merchants will need to only notify their acquirers, not Visa, 30 days in
advance of assessing surcharges.

To streamline the process for merchants that wish to surcharge transactions made with credit cards, the surcharge
requirements in the Visa Rules will be updated in the U.S., U.S. territories and Canada. From 15 April 2023,
merchants will only be required to notify their acquirers, not Visa, 30 days in advance of commencing surcharging.

Additionally, the maximum amount for a credit card surcharge in the U.S. and U.S. territories will be lowered from
4% to 3%. The maximum amount will now be included in the Visa Rules. As a reminder, the maximum amount for
a credit card surcharge in Canada is 2.4%.

Clients are reminded whenever a surcharge is assessed, the surcharge amount must be populated in Field 28—
Amount, Transaction fee, which Visa will now consider to be the notification of surcharge. Moreover, clients are
also reminded that surcharges are only permitted on credit cards and in U.S. states, U.S. territories or Canadian
provinces where surcharges are not prohibited by local law.

Visa will continue to monitor the assessment of surcharges and will implement compliance action when violations
of the Visa Rules are identified.

Additional Resources

Advance Copy of the Visa Rules

The advance copy of the upcoming Visa Rules illustrates the associated rule changes that will be reflected in the
next edition of the publication. If there are any differences between the published version of the rules and this
advance copy, the published version of the rules will prevail. The advance copy is not available for agents.

Updates to Surcharging Rules—US Region, Canada Region, LAC Region (US Territories) & AP Region (US
Territories) (Advance Copy)

Note: For Visa Online resources, you will be prompted to log in.
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https://secure.visaonline.com/_layouts/GVOL/GVOLStream.aspx?filename=%5Croot%5Ccontent%5Cdam%5Cgvol%5Cen%5Creference-library%5Cnews-and-communications%5Cvbn-articles%5C2023_Q1%5CAI12623-AC.pdf&contenttype=application/pdf
https://secure.visaonline.com/_layouts/GVOL/GVOLStream.aspx?filename=%5Croot%5Ccontent%5Cdam%5Cgvol%5Cen%5Creference-library%5Cnews-and-communications%5Cvbn-articles%5C2023_Q1%5CAI12623-AC.pdf&contenttype=application/pdf

For More Information

AP, LAC: Contact your Visa representative.

Canada and U.S.: Contact eSupport@visa.com.

Merchants and third party agents: Contact your issuer or acquirer.

Notice: This Visa communication is furnished to you solely in your capacity as a customer of Visa Inc. (through its operating companies of Visa U.S.A Inc., Visa
International Service Association, Visa Worldwide Pte. Ltd, Visa Europe Ltd., Visa International Servicios de Pago Espafa, S.R.L.U. and Visa Canada Corporation) or its
authorized agent, or as a participant in the Visa payments system. By accepting this Visa communication, you acknowledge that the information contained herein
(the "Information”) is confidential and subject to the confidentiality restrictions contained in the Visa Rules, which limit your use of the Information. You agree to
keep the Information confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa Inc. or as a participant in the
Visa payments system. You may disseminate this Information to a merchant participating in the Visa payments system if: (i) you serve the role of “acquirer” within
the Visa payments system; (ii) you have a direct relationship with such merchant which includes an obligation to keep Information confidential; and (iii) the
Information is designated as "affects merchants” demonstrated by display of the storefront icon on the communication. A merchant receiving such Information
must maintain the confidentiality of such Information and disseminate and use it on a “need to know" basis and only in their capacity as a participant in the Visa
payments system. Except as otherwise provided, the Information may only be disseminated within your organization on a need-to-know basis to enable your
participation in the Visa payments system. Visa is not responsible for errors in or omissions from this publication.
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